Server-Based automated email management for Lotus Notes into Opentext eDOCS

COR:Mail Manager Plus was developed to give
Lotus Notes environments the flexibility to
automatically archive Lotus Notes Mail directly
into Opentext eDOCS.

With rules-based controls to manage all aspects
of mail archiving, COR:Mail Manager Plus is the
only product of its kind available for Lotus Notes
& Opentext eDOCS environments.

Key Features:

Compliance — with the tenets of Sarbanes-
Oxley and similar legally imposed and/or
mandated IT document integrity management
matters.

Auto-Profile -  automatically  populates
metadata into appropriate document profile
fields.

Self-Managing — no user intervention,
automatically alerts Administrator(s) of any
problems or issues.

Advanced Session Audit Tracking — maintains
log data of all transactions and/or issues for
Administrator review and disposition as required.

Logs Exception Rules — logs exception rules
applied to each email together with profile
information including email subject. Also logs
messages evading exception rules together with
associated explanations.

Prioritized Exception Rules — enables the
prioritization of exception rules consistent with
the  hierarchical requirements of the
organization.

Dissemination of Messages Across Multiple
DM Libraries. — manages the capture and
disposition of messages and their attachments
across multiple DM/RM libraries.

Multiple Stage Filtering — enables repeatable
“fine-tune” filtering for optimal accuracy. Also
provides for filtering of messages based on size.

Flexible Rules-Based Classification
Processes — provides unrestricted flexibility in
the application of processing criteria.
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Dynamic Routing of Emails into File Plan — profiles
emails to the appropriate categories in the File Plan.

Profiles Emails to Separate Libraries — emails can
be profiled to separate libraries based upon Exception
Rules.

Supports Additional Message Fields as Keywords
for Exception Rules — further enables the override of
Exception Rules in special circumstances or
situations.

Requirements:

e COR:Mail Manager Plus Server requires Lotus
Domino Server running on Microsoft Windows
NT/2000/2003;

e COR:Mail Manager Plus Monitoring Station
requires Lotus Notes v5.07 or later.

Want to Know More?

Coredge can customize COR products and provide
services tailored to your unique needs. For more
information contact COR Sales at
sales@coredge.com.
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About Coredge Software

Founded in 1991, Coredge Software Inc. is a
leader in software tools designed for rapid
analysis of unstructured electronic data.
Coredge provides solutions designed to handle
the ever increasing volumes of unstructured
information including the growing surge of
electronic messages and their effect on
organizations tasked with the need to maintain
proper and legally defensible records systems.

Coredge also offers:

COR:Mail and COR:DB middleware products,
which seamlessly integrate Lotus Notes Mail
and databases with Opentext eDOCS;

Discover why Fortune 100 companies trust
COR:Mail as a proven, unparalleled, mature and
stable Lotus Notes/Opentext eDOCS integration.

Federated Search, a simple-to-use full-text
search interface  permitting users to
simultaneously search multiple repositories.
Currently supports Symantec Enterprise Vault,
Opentext eDOCS, and Microsoft Outlook Mail or
Lotus Notes Mail;

Record Profiler, a hands-free and easy-to-train
tool for automatically profiing and classifying
documents based on content. Currently supports
Opentext eDOCS; and

Record Digger, a robust, easy-to-use and
readily accessible tool able to instantly expose
the subject matter essence of any electronic
records based on their content.

“On behalf of our team here at British American Tobacco
Autralasia, | would like to extend a big thank you to your
team for partnering with us on some major development
work this year, and to enable our team to deliver some major
project outcomes over this period. A particular mention and
thanks to be extended to Support for the countless night
sessions they had to endure. We also look forward to
continue this successful working relationship with Coredge
into 2008 and beyond.” Hue (BATA)

"l have to say that you guys are the most responsive vendor
| have ever dealt with. Thanks!..." Chris (large fast-food
chain)

“Before | explain my problem, hats off to all you folks. This is
by far some of the fastest customer service I've ever
received. Good stuff.” Scott (communications center)

“Give the contract to Coredge. They know what they're
doing.” lan (Major North American car manufacturer)

More information
Visit our website

www.coredge.com

To contact a Sales Representative

Call (613) 739-8580, or via email at
sales@coredge.com

Coredge Software Inc.
15-2100 Thurston Drive
Ottawa, ON K1G 4K8
Canada

t (613) 739-8580

f (613) 739-8680
www.coredge.com
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