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corEV is an automated tool specifically 

designed to optimize document storage of 

emails and office documents between OpenText 

eDOCS DM and Symantec Enterprise Vault. 

eDOCS DM excels at managing and controlling 

document versions while Enterprise Vault excels 

at archiving and maintaining archives. corEV 

combines each product’s strength by acting as 

the intermediary between eDOCS and 

Enterprise Vault for the purpose of optimizing 

storage and performance on eDOCS Servers. 

corEV communicates with eDOCS Library 

Servers and Enterprise Vault Servers and 

processes every documents marked Ready for 

Processing. 

Depending on your configuration, corEV will 

archive eDOCS document versions to Enterprise 

Vault, replace email Shortcuts left in eDOCS 

Libraries, or replace email Shortcuts without 

archiving versions. 

Archiving DM Versions to Enterprise Vault 

corEV monitors licensed eDOCS libraries for 

documents declared Ready for Processing. 

Once eligible documents are located in eDOCS 

libraries, corEV 

- Archives all of their versions and sub-versions 

but the last (current) version to the designated 

Enterprise Vault archive; 

- Replaces every document versions and sub-

versions with a Shortcut to their archived 

document in Enterprise Vault; and 

- Records the activity of every session in a log 

file for potential follow-up review. 

 

 

Replacing Email Shortcuts in eDOCS 

Despite reaping the benefits of email archiving to 

Enterprise Vault and the advantages of document 

management with eDOCS, a growing problem 

continues to remain unaddressed: 

Email Shortcuts that replace archived emails are being 

saved from user mailboxes to eDOCS for the purpose 

of document and records management. This results in 

two problems: 

- Once the emails have been deleted from Enterprise 

Vault, the Shortcuts saved in eDOCS are now 

orphans; and 

- The Shortcuts saved in eDOCS contain no 

indexable content and consequently, searches 

performed in eDOCS cannot locate the relevant 

emails. 

corEV automatically locates email Shortcuts stored 

within eDOCS and replaces them with their 

corresponding original email archived in Enterprise 

Vault. corEV replaces email Shortcuts using one of 

two methods: 

- Replaces the Shortcut itself with the corresponding 

original email retrieved from Enterprise Vault; or 

- Creates a new version of the eDOCS document 

(Shortcut) with the corresponding original email 

retrieved from Enterprise Vault. 
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corEV can be run as a single instance, or be 

run as a scheduled task using the Windows 

Scheduler. 

Users can continue to focus on their day

document and records tasks while corEV

care of optimizing storage between eDOCS and 

Enterprise Vault. 

Benefits of using corEV: 

• Simple Installation and Configuration
you be up and running in minutes; 

• No user intervention very fast processing

• No more orphaned shortcuts in eDOCS

• Emails can be fulltext indexed in eDOCS;

• Optimized Storage and Performance
eDOCS Servers; 

• Public Versions can easily be access
Enterprise Vault; 

• Easy to modify settings in .ini file; 

• Process can be scheduled to run regularly
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Requirements: 
 

• Microsoft Windows 2003/XP; 

• Opentext eDOCS; 

• Symantec Enterprise Vault. 

 
Want to Know More? 
 

We can customize corEV to meet your requirements 
and provide services tailored to your unique needs.
 
For more information contact us at the address below.
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to meet your requirements 
services tailored to your unique needs. 

at the address below. 
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About Coredge Software 
 
Founded in 1991, Coredge Software Inc. is a 
leader in software tools designed for rapid 
analysis of unstructured electronic data. 
Coredge provides solutions designed to handle 
the ever increasing volumes of unstructured 
information including the growing surge of 
electronic messages and their effect on 
organizations tasked with the need to maintain 
proper and legally defensible records systems. 

 
Coredge also offers: 

Coredge Federated Search is a simple-to-use 

full-text search interface permitting users to 

simultaneously search multiple repositories. 

Currently supports Symantec Enterprise Vault, 

Opentext eDOCS, Microsoft Outlook, and IBM Lotus 

Notes Mail. 

COR:Mail and COR:DB middleware products, 
which seamlessly integrate Lotus Notes Mail 
and databases with Opentext eDOCS; 

Discover why Fortune 100 companies trust 
COR:Mail as a proven, unparalleled, mature and 
stable Lotus Notes/Opentext eDOCS integration. 

Record Profiler, a hands-free and easy-to-train 
tool for automatically profiling and classifying 
documents based on content. Currently supports 
Opentext eDOCS; 

Record Digger, a robust, easy-to-use and 

readily accessible tool able to instantly expose 

the subject matter essence of electronic records 

based on their content. 

 

 

 

 

“On behalf of our team here at British American Tobacco 

Australasia, I would like to extend a big thank you to  your 

team for partnering with us on some major development 

work this year, and to enable our team to deliver some major 

project outcomes over this period. A particular mention and 

thanks to be extended to Support for the countless night 

sessions they had to endure. We also look forward to 

continue this successful working relationship with Coredge 

into 2008 and beyond.” Hue (BATA) 

 

"I have to say that you guys are the most responsive vendor 

I have ever dealt with. Thanks!..." Chris (large fast-food 

chain) 

 “Before I explain my problem, hats off to all you folks. This is 

by far some of the fastest customer service I've ever 

received. Good stuff.” Scott (communications center) 

“Give the contract to Coredge. They know what they're 

doing.” Ian (Major North American car manufacturer) 

 
More information 

Visit our website 

www.coredge.com 
 
To contact a Sales Representative 

Call (613) 739-8580, or via email at 
sales@coredge.com 
 
 
Coredge Software Inc.  
15-2100 Thurston Drive 
Ottawa, ON K1G 4K8 
Canada 
t (613) 739-8580 
f (613) 739-8680 

www.coredge.com 

 

 

 
Copyright © 2010 Coredge Software Inc.. All rights reserved. The Coredge Software logo is a trademark or registered trademark of 
Coredge Software Inc or its affiliates in the U.S. and other countries, eDOCS is a trademark or registered trademark of Opentext Corp or its 
affiliates in the U.S. and other countries, Enterprise Vault is a trademark or registered trademark of Symantec Corp or its affiliates in the 
U.S. and other countries, Lotus Notes is a trademark or registered trademark of IBM Corp or its affiliates in the U.S. and other countries, 
Microsoft, and Outlook are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. 
Other names may be trademarks of their respective owners. Printed in Canada 


