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Optimizing Storage between eDOCS and Enterprise Vault

corEV is an automated tool specifically
designed to optimize document storage of
emails and office documents between OpenText
eDOCS DM and Symantec Enterprise Vault.

eDOCS DM excels at managing and controlling
document versions while Enterprise Vault excels
at archiving and maintaining archives. corgV
combines each product’s strength by acting as
the intermediary between eDOCS and
Enterprise Vault for the purpose of optimizing
storage and performance on eDOCS Servers.

corEV communicates with eDOCS Library
Servers and Enterprise Vault Servers and
processes every documents marked Ready for
Processing.

Depending on your configuration, corEV will
archive eDOCS document versions to Enterprise
Vault, replace email Shortcuts left in eDOCS
Libraries, or replace email Shortcuts without
archiving versions.

Archiving DM Versions to Enterprise Vault

corEV monitors licensed eDOCS libraries for
documents declared Ready for Processing.
Once eligible documents are located in eDOCS
libraries, corEV

- Archives all of their versions and sub-versions
but the last (current) version to the designated
Enterprise Vault archive;

- Replaces every document versions and sub-
versions with a Shortcut to their archived
document in Enterprise Vault; and

- Records the activity of every session in a log
file for potential follow-up review.
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Replacing Email Shortcuts in eDOCS

Despite reaping the benefits of email archiving to
Enterprise Vault and the advantages of document
management with eDOCS, a growing problem
continues to remain unaddressed:

Email Shortcuts that replace archived emails are being
saved from user mailboxes to eDOCS for the purpose
of document and records management. This results in
two problems:

- Once the emails have been deleted from Enterprise
Vault, the Shortcuts saved in eDOCS are now
orphans; and

- The Shortcuts saved in eDOCS contain no
indexable content and consequently, searches
performed in eDOCS cannot locate the relevant
emails.

corEV automatically locates email Shortcuts stored
within  eDOCS and replaces them with their
corresponding original email archived in Enterprise
Vault. eorEV replaces email Shortcuts using one of
two methods:

- Replaces the Shortcut itself with the corresponding
original email retrieved from Enterprise Vault; or

- Creates a new version of the eDOCS document
(Shortcut) with the corresponding original email
retrieved from Enterprise Vault.
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We can customize corEV to meet your requirements
and provide services tailored to your unique needs.

The last version of docunent RM_TEST <14248> Message Glass<IPH.Mote.Enterpr 142Ua=
1A5565DC6ECDDIE4F817CB43928B44D4911100BPEUServerl> Sa
18415 40000 L~C11 L F7472 75592486 B9AD161 E205 Fo1> N
b. Replacing the latest version.

For more information contact us at the address below.

version of document RM_TEST <14249> Message Class<IPM.Mote. Enteu)l 145Ua
LRS!

C USe:
1842160000~Z CL1F: C841DDCC 9ESFZDFS1F9C1> N
b. Replacing the L .

version of docunen: BHTEST (14258> Hessage Class(IPH Hoce.Enterprisclal
1> Ar IRE565 DC6ECDDIEARA1 7GR43950844D49 111 BABREUSeruert s Sa
1 18423800BAZ~C11F1 BCBDAZDF5777B50CISEF668C1> R
b. Replacing the latest version.

docunent MM IEST (14261> Hessage ClassCIPHHote EntcrpriseU
1A5565DC6ECDDIE4F81 7CRA: 44D49111BBBBEUS > Sa
1011843000000 Z CL1F: APoe PIREDET S ARGEDLLS A
tub. Replacing the L version.

docunent MM IEST (14262> Hesaage ClassCIPM-Hote EnterpriseU
1A5565DC6ECDDYE4F817CB43928B44D49111BABOEUS e > Sa
01843240000 L4 113 DBE S 4 L DF 363 CPER S CaL ) A
tub. Replacing the latest version.

corEV can be run as a single instance, or be
run as a scheduled task using the Windows
Scheduler.

Users can continue to focus on their day-to-day
document and records tasks while corEV takes
care of optimizing storage between eDOCS and
Enterprise Vault.

Benefits of using corEV:

e Simple Installation and Configuration lets
you be up and running in minutes;

¢ No user intervention very fast processing;
e No more orphaned shortcuts in eDOCS;
e Emails can be fulltext indexed in eDOCS;

e Optimized Storage and Performance of
eDOCS Servers;

e Public Versions can easily be accessed from
Enterprise Vault;

e Easy to modify settings in .ini file;

e Process can be scheduled to run regularly;
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About Coredge Software

Founded in 1991, Coredge Software Inc. is a
leader in software tools designed for rapid
analysis of unstructured electronic data.
Coredge provides solutions designed to handle
the ever increasing volumes of unstructured
information including the growing surge of
electronic messages and their effect on
organizations tasked with the need to maintain
proper and legally defensible records systems.

Coredge also offers:

Coredge Federated Search is a simple-to-use
full-text search interface permitting users to
simultaneously search multiple repositories.
Currently supports Symantec Enterprise Vault,
Opentext eDOCS, Microsoft Outlook, and IBM Lotus
Notes Mail.

COR:Mail and COR:DB middleware products,
which seamlessly integrate Lotus Notes Mail
and databases with Opentext eDOCS;

Discover why Fortune 100 companies trust
COR:Mail as a proven, unparalleled, mature and
stable Lotus Notes/Opentext eDOCS integration.

Record Profiler, a hands-free and easy-to-train
tool for automatically profiling and classifying
documents based on content. Currently supports
Opentext eDOCS;

Record Digger, a robust, easy-to-use and
readily accessible tool able to instantly expose
the subject matter essence of electronic records
based on their content.

“On behalf of our team here at British American Tobacco
Australasia, | would like to extend a big thank you to your
team for partnering with us on some major development
work this year, and to enable our team to deliver some major
project outcomes over this period. A particular mention and
thanks to be extended to Support for the countless night
sessions they had to endure. We also look forward to
continue this successful working relationship with Coredge
into 2008 and beyond.” Hue (BATA)

"l have to say that you guys are the most responsive vendor
I have ever dealt with. Thanks!..." Chris (large fast-food
chain)

“Before | explain my problem, hats off to all you folks. This is
by far some of the fastest customer service I've ever
received. Good stuff.” Scott (communications center)

“Give the contract to Coredge. They know what they're
doing.” lan (Major North American car manufacturer)

More information
Visit our website

www.coredge.com

To contact a Sales Representative

Call (613) 739-8580, or via email at
sales@coredge.com

Coredge Software Inc.
15-2100 Thurston Drive
Ottawa, ON K1G 4K8
Canada

t (613) 739-8580

f (613) 739-8680
www.coredge.com
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